
Paul and I got married on 9th September at Haweswater Hotel.
 
We had an absolutely perfect wedding there, largely due to the wonderful team of people managed by 
Simon Gorman.
 
I’m writing to commend the staff of the hotel to you, their professional delivery and seamless
orchestration of our requested day plan was fantastic, from the outset when we first approached Simon, 
to their handling of last-minute changes due to guest illness and extra room requirements, our
experience of Haweswater Hotel and its impressive team of staff was outstanding.
 
We had visited the hotel many times in the past, not all stay-over visits, before we decided to hold our 
wedding there.
 
Although the food was always excellent, the Manager’s and staff before the last 6 months were very 
inconsistent and the general atmosphere of the lovely building suffered as a result.
 
Simon seems to have selected and trained his present team to work alongside the chef, and is building 
impressive and competent staff that were a credit to his efforts on the day.
 
Many of our guests commented on the wonderful service and food and a number of them have intentions 
of making a return visit.
 
I have written to thank Simon for our lovely wedding but felt that thanks alone wasn’t enough. I hope 
that this letter of recommendation will help to ensure that Simon and the team remain at Haweswater 
far into the future. It would be such a shame to see standards slip backwards to those before his arrival.
 
The Hotel is in a beautiful setting with an enchanting story that brings it to life. However, we don’t feel 
we would have anywhere near the amazing experience that we did, were it not for the quiet,
understated, professional handling of the whole wedding party, attention to detail and fine tailoring to 
suit our needs.
 
Well done to them all; every single member of staff was a credit to him, as he was and is a genuine 
credit to the Haweswater Hotel.
Yours Sincerely,
 

Sarah Champion


